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Mr. Allen Y. Lew, City Administrator, District of Columbia (via email) 
Mr. Victor L. Hoskins, Deputy Mayor for Planning and Economic Development, District of  

Columbia 
The Honorable Kwame R. Brown, Chairman, Council of the District of Columbia (via email) 
The Honorable Muriel Bowser, Chairperson, Committee on Government Operations, Council of 

the District of Columbia (via email) 
The Honorable Jim Graham, Chairperson, Committee on Human Services, Council of the 

District of Columbia (via email) 
The Honorable Phil Mendelson, Chairperson, Committee on the Judiciary, Council of the 

District of Columbia (via email) 
The Honorable Lee F. Satterfield, Chief Judge, Superior Court of the District of Columbia 
The Honorable Zoe Bush, Presiding Judge, Family Court Operations, Superior Court of the 

District of Columbia 
The Honorable Rhonda Reid Winston, Presiding Judge, Probate Division, Superior Court of the 

District of Columbia 
Mr. Brian Flowers, General Counsel to the Mayor (via email) 
Mr. Paul Quander, Interim Chief of Staff, Office of the Mayor (via email)                         
Ms. Janene Jackson, Director, Office of Policy and Legislative Affairs (via email) 
Dr. Linda Wharton Boyd, Director, Office of Communications 
Mr. Eric Goulet, Director, Office of Budget and Finance, Office of the City Administrator 
Ms. Nyasha Smith, Secretary to the Council (1 copy and via email) 
Mr. Irvin B. Nathan, Attorney General for the District of Columbia (via email) 
Dr. Natwar M. Gandhi, Chief Financial Officer (1 copy) 
Mr. William DiVello, Executive Director, Office of Integrity and Oversight, Office of the Chief 

Financial Officer (via email) 
Ms. Yolanda Branche, Acting D.C. Auditor (via email) 
Dr. Mohammad N. Akhter, Director, D.C. Department of Health (via email) 
Mr. Stephen T. Baron, Director, Department of Mental Health (via email) 
Mr. David A. Berns, Director, Department of Human Services (via email) 
Ms. Kaya Henderson, Chancellor, D.C. Public Schools (via email) 
Ms. Cathy L. Lanier, Chief, Metropolitan Police Department (via email) 
Mr. Phillip Lattimore, Director and Chief Risk Officer, Office of Risk Management (via email) 
Mr. Nicholas A. Majett, Director, Department of Consumer and Regulatory Affairs (via email) 
Ms. Laura L. Nuss, Director, Department on Disability Services (via email) 
Ms. Shawn Stokes, Director, D.C. Department of Human Resources (via email) 
Mr. John M. Thompson, Executive Director, D.C. Office on Aging (via email) 
Mr. William P. White, Commissioner, Department of Insurance, Banking, and Securities (via 

email) 
Ms. Jeanette M. Franzel, Managing Director, FMA, GAO, Attention: Norma J. Samuel (via 

email) 
The Honorable Eleanor Holmes Norton, D.C. Delegate, House of Representatives,  

Attention:  Bradley Truding (via email) 
The Honorable Darrell Issa, Chairman, House Committee on Oversight and Government          

Reform, Attention:  Howie Denis (via email) 
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The Honorable Elijah Cummings, Ranking Member, House Committee on Oversight and 

Government Reform, Attention:  William Miles (via email) 
The Honorable Trey Gowdy, Chairman, House Subcommittee on Health Care, the District of 

Columbia, the Census and the National Archives, Attention:  Anna Ready (via email) 
The Honorable Danny Davis, Ranking Member, House Subcommittee on Health Care, the 

District of Columbia, the Census, and the National Archives, Attention:  Yul Edwards (via 
email) 

The Honorable Joseph Lieberman, Chairman, Senate Committee on Homeland Security and 
Governmental Affairs, Attention:  Holly Idelson (via email) 

The Honorable Susan Collins, Ranking Member, Senate Committee on Homeland Security and 
Governmental Affairs, Attention:  Daniel Jenkins (via email) 

The Honorable Daniel K. Akaka, Chairman, Senate Subcommittee on Oversight of Government 
Management, the Federal Workforce, and the District of Columbia, Attention:  Christine 
Khim (via email) 

The Honorable Ron Johnson, Ranking Member, Senate Subcommittee on Oversight of 
Government Management, the Federal Workforce, and the District of Columbia 

The Honorable Harold Rogers, Chairman, House Committee on Appropriations, Attention:  Julia 
Casey (via email) 

The Honorable Norman D. Dicks, Ranking Member, House Committee on Appropriations, 
Attention:  Laura Hogshead (via email) 

The Honorable Jo Ann Emerson, Chairman, House Subcommittee on Financial Services and 
General Government, Attention:  John Martens (via email) 

The Honorable José E. Serrano, Ranking Member, House Subcommittee on Financial Services 
and General Government, Attention:  Laura Hogshead (via email) 

The Honorable Daniel K. Inouye, Chairman, Senate Committee on Appropriations,  
Attention:  Charles Houy 

The Honorable Thad Cochran, Ranking Member, Senate Committee on Appropriations 
The Honorable Richard Durbin, Chairman, Senate Subcommittee on Financial Services and 

General Government, Attention:  Marianne Upton (via email) 
The Honorable Jerry Moran, Ranking Member, Senate Subcommittee on Financial Services and 

General Government, Attention:  Dale Cabaniss (via email) 
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OFFICE OF THE CITY ADMINISTRATOR 

AND 
THE SUPERIOR COURT OF THE  

DISTRICT OF COLUMBIA 
 
 
 
 

LACK OF AWARENESS, POLICIES AND PROCEDURES, 
TRAINING REQUIREMENTS, AND OVERSIGHT 

MECHANISMS REGARDING THE REPORTING OF 

SUSPECTED ABUSE AND NEGLECT OF ELDERS AND 
OTHER VULNERABLE ADULTS 

 

 



  
 
 

 

 
 
 
 

Inspections and Evaluations Division 

Mission Statement 
 
 
 

The Inspections and Evaluations (I&E) Division of the Office 

of the Inspector General is dedicated to providing District of 

Columbia (D.C.) government decision makers with objective, 

thorough, and timely evaluations and recommendations that will assist 

them in achieving efficiency, effectiveness, and economy in 

operations and programs.  I&E goals are to help ensure compliance 

with applicable laws, regulations, and policies, identify accountability, 

recognize excellence, and promote continuous improvement in the 

delivery of services to D.C. residents and others who have a vested 

interest in the success of the city. 

 
 





















 
 
 

 

 
        

 Government of the 
District of Columbia 

 
Office of the Inspector General 

 
Report Fraud, Waste, 

Abuse, or Mismanagement to: 
 

Charles J. Willoughby 
Inspector General 

 
Toll Free Hotline: 

 
1-800-521-1639 

or 202-724-TIPS (724-8477) 
or hotline.oig@dc.gov 

 
All calls are Confidential. 

 
Address: 

 
Office of the Inspector General 

717 14th Street, NW 
Suite 500 

Washington, D.C.  20005 
 

Web Page:  www.oig.dc.gov 
 














