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DISTRIBUTION: 

Mr. Neil O. Albert, City Administrator and Deputy Mayor, District of Columbia (1 copy) 
Ms. Valerie Santos, Deputy Mayor for Planning and Economic Development, District of  
 Columbia (1 copy) 
The Honorable Vincent C. Gray, Chairman, Council of the District of Columbia (1 copy) 
The Honorable Mary M. Cheh, Chairperson, Committee on Government Operations and the 

Environment, Council of the District of Columbia (1 copy) 
Ms. Brender L. Gregory, Director, Department of Human Resources 
Mr. Andrew T. Richardson, III, Interim Director and Chief Risk Officer, Office of
     Risk Management 
Ms. Stephanie Scott, Secretary of the District of Columbia, Office of the Secretary
     of the District of Columbia 
Mr. Bryan Sivak, Chief Technology Officer, Office of the Chief Technology Officer 
Ms. Kai A. Blissett, Interim General Counsel to the Mayor (1 copy) 
Ms. Carrie Kohns, Chief of Staff, Office of the Mayor (1 copy) 
Ms. Bridget Davis, Director, Office of Policy and Legislative Affairs (1 copy) 
Ms. Mafara Hobson, Director, Office of Communications (1 copy) 
Ms. Merav Bushlin, Chief of Budget Development and Execution, Office of the City  
     Administrator (1 copy) 
Ms. Cynthia Brock-Smith, Secretary to the Council (13 copies) 
Mr. Peter Nickles, Attorney General for the District of Columbia (1 copy) 
Dr. Natwar M. Gandhi, Chief Financial Officer (4 copies) 
Mr. William DiVello, Executive Director, Office of Integrity and Oversight, Office of the Chief        

Financial Officer (1 copy) 
Ms. Deborah K. Nichols, D.C. Auditor (1 copy) 
Ms. Jeanette M. Franzel, Managing Director, FMA, GAO, Attention:  Norma J. Samuel

(1 copy via email) 
The Honorable Eleanor Holmes Norton, D.C. Delegate, House of Representatives,  

Attention:  Bradley Truding (1 copy)
The Honorable Edolphus Towns, Chairman, House Committee on Oversight and Government 

Reform, Attention:  Ron Stroman (1 copy) 
The Honorable Darrell Issa, Ranking Member, House Committee on Oversight and Government 

Reform (1 copy) 
The Honorable Stephen F. Lynch, Chairman, House Subcommittee on the Federal Workforce, 

Postal Service, and the District of Columbia, Attention:  William Miles (1 copy)  
The Honorable Jason Chaffetz, Ranking Member, House Subcommittee on the Federal 

Workforce, Postal Service, and the District of Columbia (1 copy)  
The Honorable Joseph Lieberman, Chairman, Senate Committee on Homeland Security and 

Governmental Affairs, Attention:  Holly Idelson (1 copy) 
The Honorable Susan Collins, Ranking Member, Senate Committee on Homeland Security and 

Governmental Affairs (1 copy) 
The Honorable Daniel K. Akaka, Chairman, Senate Subcommittee on Oversight of Government 

Management, the Federal Workforce, and the District of Columbia (1 copy)  
The Honorable George Voinovich, Ranking Member, Senate Subcommittee on Oversight of 

Government Management, the Federal Workforce, and the District of Columbia (1 copy)  
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The Honorable David Obey, Chairman, House Committee on Appropriations,  
Attention:  Beverly Pheto (1 copy) 

The Honorable Jerry Lewis, Ranking Member, House Committee on Appropriations (1 copy) 
The Honorable José E. Serrano, Chairman, House Subcommittee on Financial Services and 

General Government, Attention:  Dale Oak (1 copy) 
The Honorable Jo Ann Emerson, Ranking Member, House Subcommittee on Financial Services 

and General Government (1 copy) 
The Honorable Daniel K. Inouye, Chairman, Senate Committee on Appropriations,  

Attention:  Charles Houy (1 copy) 
The Honorable Thad Cochran, Ranking Member, Senate Committee on Appropriations (1 copy) 
The Honorable Richard Durbin, Chairman, Senate Subcommittee on Financial Services and 

General Government (1 copy) 
The Honorable Susan Collins, Ranking Member, Senate Subcommittee on Financial Services 

and General Government (1 copy) 



DISTRICT OF COLUMBIA
OFFICE OF THE INSPECTOR GENERAL
CHARLES J. WILLOUGHBY
INSPECTOR GENERAL
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SEPTEMBER 2, 2010

INSPECTIONS AND EVALUATIONS DIVISION

MANAGEMENT IMPLICATION REPORT

OFFICE OF THE CITY ADMINISTRATOR

INADEQUATE SAFEGUARDING OF SENSITIVE
EMPLOYEE, CUSTOMER, AND CLIENT INFORMATION 

IN DISTRICT AGENCIES:
A RECURRENT FAILURE



Inspections and Evaluations Division 

Mission Statement 

The Inspections and Evaluations (I&E) Division of the Office 

of the Inspector General is dedicated to providing District of 

Columbia (D.C.) government decision makers with objective, 

thorough, and timely evaluations and recommendations that will assist 

them in achieving efficiency, effectiveness, and economy in 

operations and programs.  I&E goals are to help ensure compliance 

with applicable laws, regulations, and policies, to identify 

accountability, recognize excellence, and promote continuous 

improvement in the delivery of services to D.C. residents and others 

who have a vested interest in the success of the city. 

















 Government of the 
District of Columbia 

Office of the Inspector General 

Report Fraud, Waste, 
Abuse, or Mismanagement to:

Charles J. Willoughby 
Inspector General 

Toll Free Hotline: 

1-800-521-1639
or 202-724-TIPS (724-8477) 

or hotline.oig@dc.gov 

All calls are Confidential.

Address: 

Office of the Inspector General 
717 14th Street, NW 

Suite 500 
Washington, D.C.  20005 

Web Page:  www.oig.dc.gov 






